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	Questionnaire for Website

	Practice Name:
	

	Address:
	

	Contact:
	

	Phone:
	

	Email:
	

	Existing Website (if app):
	


Type of Site:

e.g. 1 page site, 3-5 page site, with individual pages for each dentist, 5-10 page site, 10+ page site with integrated booking system (expensive)
Purpose of site:
e.g. drive traffic by attracting potential customers, score highly in Google rankings

Target Audience

e.g. Local patients (General Practice), Nationwide patients (Specialist Practices)

Adults/Adolescent, PAYE/non PAYE workers, Medical Card holders

Logo: Is a logo design required or does the practice already have a logo?
Technical Requirements: e.g. Compatibility with all browsers in PC and MAC including Firefox, Safari IE6, IE7, IE8, Chrome
Other websites (it is very important to fill this section is as it will give you and the website designer a clear idea of what your expectations are)
	Dental Websites Reviewed

	Name:
	Comments:

	e.g. www.goodsite.ie
	e.g. Nice images, easy to navigate

	e.g. www.badsite.ie
	e.g. Clumsy, difficult to find information

	e.g. www.fancysite.ie
	e.g. Very technical, too much going on

	
	

	
	


	Other Websites Reviewed

	Name:
	Comments:

	e.g. www.medicalclinic.tv
	e.g. Like the changing images, not enough information

	e.g. www.beautyclinic4.fr
	e.g. Industrial look, boring

	
	


Website Content (use examples from other sites where possible)

Home Page
Type of logo, single picture or 3-5 roving images, pictures of us, generic dental pictures, names of dental bodies (include a mock up if you have a clear idea of what you want), include an example of the home page of another site that you like the layout of, search button, login function (if you have a booking system)

About Us:

What information is required here, a piece for each dentist, pictures, or a bit about the practice, do you want to be able to update this yourself (advised if you put all staff on site).

Treatments:

Do you want a page outlining the various treatments, do you want to include prices, and will you be updating this yourself.

Shop:

Are you offering products for sale? Will you be offering an online payment system (this will add to costs)

Contact Us:
Is this a form, a link to an email page, do you want spam protection (these can often be complicated and a hindrance for people contacting you)?

Other required features:
Integration with other systems, e.g. booking system (this may add significantly to the cost)

Gallery (one or several pages of images and text)

Blog (this requires regular updating)

Reviews (if you are publishing material it should also be on the site)

Handy hints (give something for free e.g. basic dental hygiene advice)

Information required from website designer (to be included with quotation)

· Template type/CMS proposed

· Time to design site should contract be awarded

· List of previously designed sites with references and contact details

· Significant suggestions and cost saving measures should be priced separately

· Example of a front page mock up (copy protected if required)
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